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KNOCKAHOLLET PRIMARY SCHOOL ANTI-BULLYING POLICY 
 
This policy has been drawn up to meet the requirements of the Education Order (NI) 2003. It is 
based on the training provided by EA Behavioural Support Services and on the guidance issued by 
the Children’s Law Centre.  It also takes account of our PDMU curriculum, where the children are 
taught, not only about their rights, but also about their responsibilities towards other children, as a 
means of promoting an environment free of bullying. 
 
ETHOS  

    Central to our school ethos are the values of self-respect, respect for others through the teaching of 
rights and responsibilities, tolerance, co-operation, forgiveness and sharing, which contribute to 
good relationships and reduce the incidents of bullying in the school. 
 
 "All children have the right to grow up unharmed, to have the opportunity to develop fully and to 
have their basic needs met. They should be respected in body and mind, their safety and well- being 
ensured and their dignity guaranteed." 
(1989 U.N. Convention on the rights of the Child) 
 
DEFINITION. 
Not all anti-social, unpleasant and hurtful behaviour is automatically bullying behaviour.  In 
Knockahollet PS, we define bullying follows;  
“Bullying” includes (but is not limited to) the repeated use of: 
(a) any verbal, written or electronic communication, 
(b) any other act, or 
(c) any combination of those, 
by a pupil or a group of pupils against another pupil or group of pupils, with the 
intention of causing physical or emotional harm to that pupil or group of pupils. 
Addressing Bullying in Schools Act (Northern Ireland) 2016 CHAPTER 25 
Knockahollet PS may choose to regard an incident as a ‘one-off’ if it fails to meet some or all of the 
agreed criteria for bullying as outlined in the definition. 
 
AIMS OF THE POLICY. 
 
The aims of our Anti-Bullying Policy are: 

➢ To define the term “Bullying”. 
➢ To create a learning environment where children feel safe and are protected from bullying 

behaviours. 
➢ To protect the target from harm. 
➢ To educate our pupils in their own rights and how they have a responsibility to contribute to 

other children’s rights being met. 
➢ To educate our pupils in self-protection and anti-bullying strategies. 
➢ To have procedures in place to deal with bullying. 
➢ To examine the reasons behind the bully’s motives and actions. 
➢ To ensure that pupils who are presenting with bullying behaviours are counselled how to 

positively change their behaviour. 
➢ To inform Parents/Carers of the procedures school uses to deal with bullying. 
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FORMS OF ANTI-SOCIAL BEHAVIOUR. 
 
Anti-social behaviour includes; 

➢ Physical: Hitting, kicking, nipping, tripping, damage to property, taking/hiding belongings, 
giving threatening looks, staring  

➢ Verbal: Name calling, personal derogatory remarks, threats, insults, either directly to, or in 
the presence of the victim 

➢ Indirect: Rumours, talking behind backs, exclusion from groups, not including in play or 
conversations 
Such behaviours are unacceptable and only represent bullying behaviours when there is 
evidence that the alleged behaviour(s) meet the school’s agreed definition of bullying 
behaviour. (see page 1) 
 
TYPES OF BULLYING. 
 
Bullying incidents will be monitored and tracked to identify emerging patterns and trends.  
 

➢ Social: Bullying of this nature includes negative references to an individual’s socio-economic 
background. 

 
➢ Racist: Racist bullying occurs when a child or young person experiences repeated hostile or 

offensive behaviour against them based on: 

▪ The colour of their skin 
▪ Their cultural and religious background or traditions 
▪ Their ethnicity or perceived ethnicity 

➢ Homophobic: Homophobic bullying is behaviour or language that makes a child or young 
person feel unwelcome or marginalised because of their perceived or actual sexual 
orientation. 

➢ Sectarian: Sectarian bullying is behaviour or language that makes a child or young person 
feel unwelcome or marginalised because of their perceived or actual religious or cultural 
background within the context of Northern Irish society. Like other types of bullying, 
sectarian bullying can take many different forms and happen online, via phone or in the 
physical world.  Examples of sectarian bullying can include: 

▪ Calling someone names, teasing or humiliating them using sectarian language, hitting, 
kicking, punching or physically hurting someone 

▪ Making fun of someone’s traditions associated with one culture (eg. GAA sports, Orange 
Order parades, etc.) 

▪ Refusing to work or cooperate with someone because of their real or perceived religious or 
cultural background 

▪ Vandalism of property, offensive graffiti or displaying symbols purposefully to make 
someone feel unwelcome 
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➢ Cyberbullying: This is defined as abusive and/or threatening messages and images against 
another individual or group, through the use of mobile devices, email and social media, 
likely to cause harm and distress. Refer to E-Safety and Acceptable Use Policies for more 
information. 
Cyber bullying is bullying that takes place through electronic technologies, such as: 
Mobile or smart phones – eg. calls, texts, etc.                                           
Smart phone apps – eg. Kik Messenger, Snapchat, WhatsApp, etc.    or by use of associated  
Social network sites – eg. Facebook, Twitter, Instagram, etc.               new technologies. 
Gaming consoles – eg. Xbox Live, Playstation, etc. 

Cyber bullying can happen in many different ways.  It can be part of a bullying situation that is going 
on in the physical world or one that is just happening in the cyber world.  Some examples of cyber 
bullying include: 

▪ Posting hurtful, embarrassing or threatening material (eg. posts, photos, video) on social 
network websites 

▪ Sending nasty messages by text or through an app 
▪ Excluding someone from an online game 
▪ Setting up fake profiles on a social network website to make fun of others 
▪ Sharing embarrassing photographs or video of someone to hurt them or their reputation 

➢ Disablist: Disablist bullying is a specific form of bullying motivated by prejudice against 
disabled people.  This can be related to a perceived or actual disability/additional 
need. Examples of disablist bullying can include: 

▪ Being called mean names linked to a disability/additional need 
▪ Being left out because of their perceived or actual disability/additional need 
▪ Being spat at or kicked because of their perceived or actual disability/additional need 

➢ Transphobic: Transphobic bullying is behaviour or language that makes a child or young 
person feel unwelcome or marginalised because of their perceived or actual gender 
identity. Some examples are:  

▪ Calling someone names, teasing or humiliating them using transphobic language 
▪ Using incorrect pronouns (eg. he/she, him/her) to humiliate someone 
▪ Hitting, kicking, punching or physically hurting someone 
▪ Refusing to work or cooperate with someone because of their real or perceived gender           

identity 
▪ Vandalism of property, offensive graffiti or displaying symbols 
▪ Inappropriate sexual comments or gestures 

 
PROCEDURES WHEN AND ALLEGED BULLYING CONCERN IS REPORTED. 
Any complaint of alleged bullying behaviour must be reported to the Principal and will be fully 
investigated.  
A parent making a complaint about bullying will have a personal response from the Principal within 
one week of making the complaint, indicating the investigation, which has been carried out, and 
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the action being taken.  A further follow-up contact call two weeks later will be made to ensure that 
the bullying behaviour has stopped. 
 
 
 
INVESTIGATING A COMPLAINT OF ALLEGED BULLYING BEHAVIOUR. 
 

School will take into account the pupil’s capacity to understand the impact of their behaviour and 
how this could have been affected by developmental age/delay/diagnosis (e.g. ADHD, SEBD, MLD 
etc). When investigating a complaint of alleged bullying behaviour, the following guidelines apply: 

• Ensure the specific behaviour is behaviour which conforms to school’s agreed definition of 
bullying behaviour. 

• Staff member speaks to those concerned to gather information and completes a Bullying 
Assessment Form. (Appendix 1.) 

 
In situations where the behaviour does constitute bullying behaviour; 

• Assess the Level of Bullying behaviour and decide on the appropriate course of action to be 
taken with the target and the pupil presenting bullying behaviour. School should be mindful 
of the nature of the bullying behaviour, the frequency of the bullying behaviour, the 
duration of the bullying behaviour and the perceptions of the child being bullied. 

• Implement an appropriate course of action designed to respond to the bullying behaviour 
that is taking place, resolve the concern and restore the well-being of all those involved. 

• School will contact the parents of both the target and the pupil presenting bullying 
behaviour to inform them of the course of action being implemented. 

 
 
RESTORATIVE ACTION. 
Staff will always reassure the target of bulling that they were right seeking help. The well-being of 
the target will be closely monitored over a period of time with opportunities for sharing feedback 
with a member of Staff through a variety of methods such as; casual chats, diaries, letters, thumbs 
up etc. The use of self-reflective questions with the pupil presenting bullying behaviour will also be 
used to encourage a positive change in behaviour. Questions such as; Tell me what happened, What 
were some of the reasons for your actions? Who has been affected by your actions? What are the 
consequences of your actions? What do you think needs to be done to improve the situation? 
It is vital that the pupil presenting bullying behaviour is made aware that their actions have 
consequences as outlined in the Positive Behaviour Policy, which will be implemented. Bullying 
behaviour will be treated in the same way as any other form of behavioural difficulty and addressed 
through the 5 stages of the Code of Practice.   
Restoration requires the support of our pupils, so they are encouraged to share in the management 
of bullying situations.   
Pupils are encouraged to: 

• show respect and friendliness towards other pupils at all times, showing a 
responsibility to ensure that the rights of all children in the school are being met. 

• tell a responsible adult if they are being bullied.  

• inform school staff if they know someone else is being bullied. 

• help protect a child who is being bullied, as requested by either that child, parents or 
school staff. 
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• co-operate with the school staff and other pupils to reach agreed solutions to the 
problem. 

Team action is taken to protect any child who experiences bullying behaviour. This usually includes 
another pupil or a small group of children befriending and supporting the child who is being bullied. 
If there is evidence of bullying behaviour to a child, or group of children, the situation is monitored 
on an on-going daily basis, by a combination of the following strategies: 

1) the child/children reporting to the Teacher/Principal on a daily basis 
2) daily informal chats by the Teacher/Principal to the other pupils 
3) lunchtime observation visits to the playground by the Principal or other Staff members 
4) daily monitoring carried out by the Principal, playground staff and Teachers 
5) observing the interactions between parties concerned 

 
This policy is a component part of our school's pastoral system, which includes our Positive 
Behaviour, Special Needs Code of Practice and Safe-Guarding and Child Protection Policies. 
 
 
LEVELS OF BULLYING BEHAVIOUR and INTERVENTION STRATEGIES. 
 
When bullying behaviour has been identified, each individual case will be categorised to one of 
three levels depending on its characteristics. The levels and intervention strategies outlined below 
are not definitive, but serve as guidance to School when considering the appropriate course of 
action to take to manage the situation.  
 

• Low Level Offence – Minor or first time occurrence. 
 
Low Level Offence Intervention Strategies. 
One-to-One intervention – this involves the pupil displaying bullying behaviour, meeting to 
discuss their action with a teacher. 
Restorative Questioning – the use of self-reflective questioning. 
Worth a Re-think – examining how the target feels and helping him/her to choose a 
different reaction next time. 
Time to make amends - shared discussion with the target and teacher. 
Think Time – agreeing a contract outlining actions the pupil displaying bullying behaviour 
will take to make a positive change to the situation. 

• Intermediate Level Bullying – When the pupil displaying bullying behaviour has adopted 
more severe behaviour or failed to respond to Level One interventions. 
Intermediate Level Bullying Intervention Strategies. 
All of the above plus, “Buddy” system for the bully, daily Conduct Report Card, weekly liaise 
with parents, Individual Behaviour Plan. 

• Complex Level Bullying – as above plus, the chosen behaviours posing a substantial risk to 
other pupils’, Staff members’ health and well-being, plus themselves. 
Complex Level Bullying Intervention Strategies. 
As above plus, intervention from outside agencies such as; EA Behaviour Support, 
Educational Psychology, EA Child Protection Services, Education Welfare Office, RISE, 
CAMHS, Social Services. 

 
The strategies outlined above may be used separately or in combination. 
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Bullying behaviour is not tolerated in Knockahollet Primary School. Staff members are vigilant at all 
times to the possibility of bullying behaviour occurring and take immediate steps to stop it 
happening, to protect and reassure the target and to counsel and discipline the pupil displaying 
bullying behaviour. Parents of both the victim and the pupil displaying bullying behaviour are 
personally contacted, when there is clear evidence that bullying behaviour has occurred. 
 
CURRICULUM AND THE ROLE OF STAFF MEMBERS 
Our approach to anti-bullying education is pro-active. It is delivered as an integral part of the taught 
pastoral care themes in each class, of which the teaching of PDMU themes forms an important part.  
Our pupils are taught in well-ordered classrooms with positive climates, founded on the teaching of 
respect, rights and responsibilities. The drawing up of class rules, as well as carrying out paired and 
group activities contribute to the development of co-operative skills. Pupils’ self esteem is 
developed by experiencing success in their work through positive reinforcement and constructive 
assessment strategies. 
Regular whole school assemblies are used to reinforce the importance of respecting and caring for 
others. 
One important aspect in developing children’s ability to become “life ready” is to help them 
become RESILIENT and understand that whilst there will be bumps in the road, these can act as 
footholds to moving forward and are part of growing up.   
 
As part of our anti-bullying education in every class in Knockahollet, we; 

• foster attitudes and values of respect and care for one another. 

• draw up class rules. 

• teach children about their rights and responsibilities. 

• employ teaching strategies that build pupils’ self esteem and promote positive behaviour. 

• help children understand why some children are bullied. 

• help children understand that everyone is different and that differences must be respected. 

• educate pupils in the different forms of bullying. 

• help children realise that anyone can be a bully or a victim. 

• educate pupils in what to do if they are bullied. 

• provide opportunities to explore issues relating to responsibilities towards self and others, 
pupils’ anti-bullying strategies, keeping safe and helping keep others safe. 

• promote positive thinking, language and behaviours in ourselves and in our pupils.  

• encourage children to tell a member of staff as soon as a problem arises.  

• encourage victims and bullies to help find a solution to issues. 

• reinforce the positive use of technology and how to use it safely and responsibly. 

• teach children what to if they encounter inappropriate content whilst accessing ICT in 
school. 

 
In addition to the above, anti-bullying assemblies highlight the different forms of bullying 
behaviours and focus on self-protection strategies for children.  Each year, the school marks 
National Anti-Bullying Week with whole-school activities being carried out and children’s work put 
on display in the classrooms and corridors, to reinforce selected themes. Pupil House Captains will 
also be consulted and will have a role in determining the content of this policy. 
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SCHOOL ENVIRONMENT 
In our efforts to make our school a safe, non-threatening environment for our pupils, we discuss 
with the children how school can be made better and regularly monitor reported incidents to 
identify potential “risk areas” and the type/s of bullying associated with them. The school E-Safety 
Policy forms an integral part of our pastoral programme and children are required to sign the Pupil 
AUP Agreement Form out-lining the do’s and don’t’s of using ICT systems in school.  
 
ROLE OF PUPILS 
It is important that the Pupil Voice informs this Policy. At Knockahollet pupils contribute to the 
formation of the Policy through an age appropriate questionnaire which allows them to comment 
on existing rules and suggest additions or amendments to current rules.  
 
ROLE OF PARENTS 
Parents may be consulted through questionnaires, phone surveys or letters to contribute to the 
delivery of the policy. To support the school in dealing with bullying behaviours, parents should 

• inform the school if they hear or suspect incidents of bullying behaviours (as defined above) 
giving as much information as possible. 

• support the school if their child has been found to be bullying another child. 

• educate children on acceptable use of technology and social media.  

• support the school by signing Parent AUP Agreement.  

• Acknowledge receipt of and become familiar with the following policies: 
 Safe-Guarding and Child Protection Policy.  
Positive Behaviour Policy. 
Anti-Bullying Policy – summary. 
Consent Form for Photographs and Footage 
Knockahollet Primary School Data Collection Form 
Guidance for Parents Complaints 

 
 
POLICY REVIEW. 
 
This policy will be reviewed within a period of two years following consultation with staff, parents 
and pupils and will also be amended, where necessary, to adhere to any changes in the legal 
requirements. 
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RESOURCES and SUPPORT. 
 
NIACRO 
https://www.niacro.co.uk/family-support-hubs 
Family Support Hubs are local groups of voluntary, community and statutory organisations who 
meet every month to match requests for family support to the most appropriate services.   
 
PARENTING NI. 
https://www.parentingni.org 
Parenting NI is a leading organisation for parent support in Northern Ireland. Offering a freephone 
helpline service, counselling and parenting programmes. 
 
FAMILY SUPPORT NI 
www.familysupportni.gov.uk 
Family Support Services Directory Northern Ireland, providing information on Family Support and 
Children Services in Northern Ireland 
 
SAFER INTERNET 
https://www.saferinternet.org.uk  
UK Safer Internet Centre provides online safety tips, advice and resources to help children and 
young people stay safe online. Young people · Resources for 3-11s · Resources for 11-19s · Parents 
and carers. 
 
NORTHERN IRELAND ANTI-BULLYING FORUM  
http://www.endbullying.org.uk  
 
 
EANI Safeguarding and Child Protection  
www.eani.org.uk/schools/safeguarding-and-child-protection 
 
Child Protection and Safeguarding Support (CPSS) 
Helpline: 028 9448 2223 
 
Designated EA Officers: 
Margaret Brady 
Elaine Craig 
Laura Doran 
Colleen Ellison (Wed to Fri) 
Pamela Collins (Administration) 
 
WOMEN’S AID FEDERATION NORTHERN IRELAND (WAFNI) 
www.womensaidni.org 
Domestic and Sexual Violence Helpline 

https://www.niacro.co.uk/family-support-hubs
https://www.parentingni.org/
http://www.familysupportni.gov.uk/
https://www.saferinternet.org.uk/
http://www.endbullying.org.uk/
http://www.eani.org.uk/schools/safeguarding-and-child-protection
http://www.womensaidni.org/
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Women’s Aid 
129 University Street 
Belfast BT7 1HP 
Phone: 0808 802 1414 
 
NORTHERN GATEWAY TEAM 
Phone: 0300 1234 333 
Out of Hours Service Phone: 028 9504 9999 
 
PSNI 
Central Referral Unit (CRU) 
028 9025 9299 
 
NSPCC 
https://www.nspcc.org.uk  
 
MENS AID NI 
www.mensaid.co.uk/ni.html 
Phone: 07703858130 
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